
Log in to

myBANK-now



Login instructions

Follow these instructions to log in securely to myBANK-now.

You always log in via your browser at my.bank-now.ch.

To log in, you will also need the BANK-now Access app on your 

smartphone. This app is designed solely to scan the QR code displayed and 

to securely confirm your access.

Tip

Have your smartphone to hand before you start logging in.
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1. Open the myBANK-now login page.

2. Enter your user ID.

3. Click on “Next”.

4. Enter your password.

5. Click on “Log in”.

The login is then confirmed using the BANK-now 

Access app.

Step 1: Log in
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The confirmation process varies depending on 

whether you log in on a computer or on your 

smartphone.

Login on computer

1. Open the BANK-now Access app.

2. Scan the QR code using the app.

3. Confirm the login.

Login on smartphone

1. Tap Open BANK-now Access app.

2. Confirm that you wish to switch to the app.

3. Confirm the login.

Good to know

Once you have confirmed, you will be 

automatically logged in to myBANK-now.

Step 2: Confirm login

Computer Smartphone



5bank-now.ch

Once you have scanned the QR code or been redirected 

to the BANK-now Access app, the app will automatically 

display the login attempt. 

You can only log in to the myBANK-now portal after 

clicking the “Accept” button. 

The time remaining to confirm your login is shown by the 

green bar, which is gradually decreasing.

Once confirmation has been successfully completed, you 

can close the BANK-now Access app and return to your 

browser. You will be automatically redirected to the 

myBANK-now portal in your browser.

Successfully logged in



Common mistakes (FAQ)

The BANK-now Access app won’t open.

Check that the app is installed on your smartphone and is up 

to date.

The QR code cannot be scanned.

Open the Access app and try again. Ensure that the QR code 

is fully visible.

I’ve forgotten my password.

Use the “Forgotten password” function on the login page.

I have a new smartphone.

Register your new device in accordance with the registration 

instructions.

The login has been rejected.

Check your details and confirm your login again in the Access 

app.

6bank-now.ch



And that’s it!
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